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1. INTRODUCTION 
This user guide is to illustrate how to access RAHAL application for QAA/QEEL staffs . 

 

2. GUIDELINES 
QAA/QEEL staffs  can access RAHAL, by using the URL https://stafftravel.qatarairways.com.qa and follow below steps. 

 

 

2.1 HOW TO LOGIN 

• If you are not the first-time user and a QAA/QEEL staff, select QAA/QEEL Staff, enter your staff number, 
password and captcha and click on “Log in” button. 

      

 

• If you are a first-time user (QAA/QEEL staff) or If you want to reset your password then, enter your “Staff 
Number” and click on “Forgot Password?” link.   

• Click on “Yes” button in the confirmation pop-up to continue. 

 

 
• The system will navigate you to Step 2.2, if your Email ID / Mobile Number is already updated in your profile. 

 

https://stafftravel.qatarairways.com.qa/
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2.2 ONE TIME PASSWORD (OTP) AUTHENTICATION  

If you are a first time user (QAA/QEEL staff) or Resetting Password, and Email ID / Mobile Number is updated. 

• Choose the option to receive OTP to the Mobile Number or an Email 

• Click “Send OTP” button.  

• “OTP Sent Successfully” message will be displayed.   

• Wait until the OTP is received.   

• On receiving, enter the OTP and click on “Continue” button to go to next Step. 
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2.3 SECURITY DETAIL SUBMISSION FORM  

First-time users (QAA/QEEL Staff) or on Reset Password scenario by providing correct OTP on previous Step, will be 

prompted to enter Date of Birth, Passport Number as an additional security check. 

 

 

Once submitted with Correct details when you click on “Submit” button, you will be asked to change the password as 

below. 
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After typing new password, when you click on “Submit” button, system will display below message. 

Click on “Ok” button to re-login with newly set password. System will re-directed to Login  

 

 

After successful password reset , system will re-diredted to Login page and Login with staff number and newely created 

password.  

2.4 MAKE BOOKING 

To Make New Booking on Home screen, select “Make Booking” menu. 

• Select the Ticket Type and choose the eligible passenger from the displayed list and Select “Continue” 
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• Enter the trip details including trip type, travel sector, dates, and airline preference and Clicks “Search Flight” 

 

• Review the list of available flights and select the preferred outbound/inbound journey and “Continue” 
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• Verify the booking summary, fare details, Provide contact information, and select the payment method and Click 
on “Make Booking” 
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• Clicking “Make Booking” will take you to common payment gateway page and select any payment option to 
complete the payment through the secure payment gateway. 
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• After successful payment, the system displays the PNR and itinerary confirming ticket issuance.And the Ticket will 
be available under “My Booking”. If required can be accessed , modified or refund in later stage as required. 
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2.5 CHANGE BOOKING / LISTING 

     To Change Booking, Navigate to the My Bookings page and select the PNR you wish to modify. 

• From the ticket details page, click “Change Booking / Listing” to proceed 

 
 

• Review the passenger and Journey information, update the items such as travel date/sector, and Click “Change 
Flight /Dates” 
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• Review information and Search Available flights clicking “Search Flight” 
 

 
 

• Choose the required flight option from the availability display and click “Confirm”. 
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• A change confirmation is displayed indicating that the change has been successfully updated. 
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2.6 REFUND 

     To perform Refund, Navigate to the My Bookings page and select the ticket. 

• From the ticket details page, click “Refund” to proceed 

 

 

• Verify ticket information, refundable amount, and sector details, then click “Confirm Refund”. 
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• A confirmation popup appears; select “Yes” to proceed with refunding the selected ticket(s). 
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• Upon successful Refund a message confirms that the ticket has been voided/ Refunded. 

 
 

2.7 CONTACT US 

• If you are a QAA/QEEL employee of Qatar Airways, you can contact the QR IT Service Center team at 
o Call: +974 - 4423 5000 
o E-Mail: itsc@qatarairways.com.qa     
 

 

--- End of Document --- 
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