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1. INTRODUCTION
This user guide is to illustrate how to access RAHAL application for QAA/QEEL staffs .

2. GUIDELINES
QAA/QEEL staffs can access RAHAL, by using the URL https://stafftravel.qatarairways.com.ga and follow below steps.

21 HowToLOGIN

e If you are not the first-time user and a QAA/QEEL staff, select QAA/QEEL Staff, enter your staff number,
password and captcha and click on “Log in” button.

QATAR &

QR Staff Other Airlines Staff

Former Staff QAA/QEEL Staff

= If you are an Active Staff please access

Bbbnc-/foahial ~abacainuane cams na foo cboffioaial

e Ifyou are a first-time user (QAA/QEEL staff) or If you want to reset your password then, enter your “Staff
Number” and click on “Forgot Password?” link.
e Click on “Yes” button in the confirmation pop-up to continue.

Confirmation

o You will be redirected to the security page for verification
of your profile. A One Time Password (OTP) will be sent to

your registered mobile / email address to proceed. Do

you wish to continue?

e The system will navigate you to Step 2.2, if your Email ID / Mobile Number is already updated in your profile.
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2.2 ONE TIME PASSWORD (OTP) AUTHENTICATION
If you are a first time user (QAA/QEEL staff) or Resetting Password, and Email ID / Mobile Number is updated.

Choose the option to receive OTP to the Mobile Number or an Email

Click “Send OTP” button.

“OTP Sent Successfully” message will be displayed.

Wait until the OTP is received.

On receiving, enter the OTP and click on “Continue” button to go to next Step.

QR Staff Other Airlines Staff

Former Staff QAA/QEEL Staff

ONE TIME PASSWORD (OTP)
AUTHENTICATION

Please select one of the option below to
send the One Time Password (OTP) to
proceed

Send OTP as SMS to Mobile (****4321)

Send OTP to Email
(****mlt.qatarairways.com.qa)

Send OTP
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2.3 SECURITY DETAIL SUBMISSION FORM

First-time users (QAA/QEEL Staff) or on Reset Password scenario by providing correct OTP on previous Step, will be
prompted to enter Date of Birth, Passport Number as an additional security check.

RAHAL

Fly. Explore!

QATAR 7§

Security Details Submission Form

Please enter your Date of Birth and the Passport Number as per the
Qatar Airways HR system records to proceed further.

Once submitted with Correct details when you click on “Submit” button, you will be asked to change the password as
below.

RAIF;I.%!E, QATAR 7§

AIRWAYS L iaal —

Change Password

Staff Mumber: sooom

Enter New Password

Confirm New Password

Clear

Password Policy

» Password should be at least eight characters long

= Password should contain both upper and lower case
alphabets

» Password should contain digits and special characters
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After typing new password, when you click on “Submit” button, system will display below message.

Click on “Ok” button to re-login with newly set password. System will re-directed to Login

X

Information

Password changed successfully. You will be redirected to the login

page. Please re-login again using the new password,

After successful password reset , system will re-diredted to Login page and Login with staff number and newely created
password.

2.4 MAKE BOOKING

To Make New Booking on Home screen, select “Make Booking” menu.
e Select the Ticket Type and choose the eligible passenger from the displayed list and Select “Continue”
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RAHAL Home MakeBooking  FlightStatus My Bookings  Staff Check-in My Entitiements  More Menu ~ Uwgaqcrmfu Kzyxstijinuwga... | Logout
Fly. Explore!
Make Booking @ selectPex (2) Flight Search Booking (4) Ticket
Ticket Type ~ QRID 90 ~
Name s Relationship . DateofBirth & Passport & PassportExpirys Passport s Countryof & Countryof s« Entitlement Details Passport
Number Date. Nationality Issue Residence Update
16-Jan-1980 Q1830482 17-Feb-2026 Qatar Qatar Qatar QR ID 90 "‘

Mr. Uwgacrmfu Uwgaermiu Kzyxstijnuwggcrmeu Staff

]

= Note
Entitlement will be deducted for each passenger regardless of one-way or return.

Please verfy the passport and country of residence before proceeding with your booking.

About | User Guide | Cookie Policy

Logged on Wed, 11 Mar 26, 11:03

(®) Round Trip (_) One Way () Multisector

To

From

~
(<) bubai-oxs
Z/

Doha {H.LA)- DOH - Qatar x

l/ Back \‘I
A A

©2026 All rights reserved. Designed & developed by QR-IT.

o Enter the trip details including trip type, travel sector, dates, and airline preference and Clicks “Search Flight”
RAHAL’ Home Make Booking Flight Status My Bookings  Staff Check-in My Entitlements More Menu Zrnsjjbrad Akazccwraja | Logout
Fly. Explores
Make Booking @ selecteax © riight search 3 Booking 4 Ticket
QRID 90 - § 4 paue v
Airline

X

- United Arab Emirates

About | User Guide | Cookie Policy

Departure Date Return Date
QR (Qatar Airways)

( smcorr
S /

19-Mar-2026 22-Mar-2026

Logged on Wed, 11 Mar 26, 11:21

Review the list of available flights and select the preferred outbound/inbound journey and “Continue”

Confidential
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RAH ALI Home MakeBooking  FlightStatus  MyBookings  Staff Check-in  MyEntitlements ~ More Menu - Zrnsjjbrad Akazcowraja | Logout
Fly. Explore.
Make BOOkIﬂg o Select Pax o Flight Search 3 ) Booking 4 ) Ticket
Mon,  Tue,  wed, [ERETH Fri, sat, sun,
{ = Thu, 19 Mar 26 LB Anytime: Yls [ 16Mar 17 Mar 18 Mar REJVETE 20 Mar 21 Mar 22 Mar
{ DOH— DXB @ & 5 flight(s) < ?
. Availability Staff Listing
Flight Departure Arrival
F 1 b F J Y
’ —— v v v N
QR 1022 Doha ( H.LA ) (DOH) Dubai (DXE)
NAA N LY NiA MNiA MiA
O B777-200LR Thu, 18 Mar 26, 09:25 Thu, 19 Mar 26, 11:40
QR 1014 Doha ( H.LA ) (DOH) Dubai (DXE)
O BIT7-300ER Thu, 19 Mar 26, 18:40 Thu, 19 Mar 26, 20:55 A i A& A N N
QR1013 Doha ( H.LA ) (DOH) Dubai (DXB)
O A330-300 Thu, 19 Mar 26, 19:00 Thu, 19 Mar 26, 21115 N NiA Ni& NrA A NiA v
Thu, Fri, sat, Sun, Mon, Tue, Wed,
{ d Sun, 22 Mar 26 (& Anytime Vs [ 19Mar  20Mar 21 Mar [EEJVEIE 23 Mar 24 Mar 25 Mar
¢ DXB— DOH ® 5 flightts) < ’
Availability Staff Listing
Flight Departure Arrival
F 1 W F 1 Y
: e e e N
QR 1023 Dubal (DXB) Doha [ HLA) (DOH)
MNAA Na TN MNiA /A MiA
O AE0-KWE Sun, 22 Mar 26, 13:10 Sun, 22 Mar 26, 13:25
QR1015 Dubai (DXB) Doha (HILA)(DOH)
o B777-3006R Sun, 22 Mar 26, 2225 Sun, 22 Mar 26, 22:40 e A A A e A
QR 1019 Dubai (DXB) Doha ( H.LA ) (DOH)
O BI87-E00 Sun, 22 Mar 26, 22:50 Sun, 22 Mar 26, 23:05 A A i i ik MiA v
Selected Itinerary - QR 1D 90 - ? 1 Adult
Flight No. Departure Arrival Class
QR 1002 Doha { H.LA) (DOH) Thu, 19 Mar 26, 01:35 Dubai (DXB) Thu, 19 Mar 26, 03:50 Business ~
QR 1003 Dubai (DXB) Sun, 22 Mar 26, 05:20 Doha ( H.LA ) (DOH) Sun, 22 Mar 26, 05:35 Business v
ack : stert Over :

¢ Verify the booking summary, fare details, Provide contact information, and select the payment method and Click
on “Make Booking”
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RAHAL' Home  Make Booling  FligntStatus  MyBookings  StaffCheck-in - My Enctiements More Menu Lrnajlivead Akascowrala | Logout
Fiy. Explores

Make Booking 0

© ooing &) Ticket

Booking Summary

fighe Departure Arrval Stacus Class Baggage

QR 1002 Doha ( MLA ) (DO Thu, 19 Mar 26, 01:35 Dubal (OXE) Thu, 19 Mar 26, 03:50 Subject To Load Business 40 NG for Aduit
QR 1003 Dubai (OXB) Sun, 22 Mar 26, 0520 DOoha { M1A ) (DOH) Sun, 22 Mar 26, 05:35 Subject To Load Business 40 KG for Aduit

Fare Summary - QR 1D 90 - U 1 asa

Name Relationship Base fare Tax Total Amount (QAR)
Ms. Zrnsjbrad Akazconrags (ADULT) Seaf! 20 310 Srow Dreshdonn 530
Grand Total 530

Fare Cald Tent

Contact Details

Counry Counwry Code Mobsle / Telephone Number Skall Ervanl 1d
Qo v we 074 YN teu@tescom

Payment Method

] Your Avias account is not linked. Mow to knk?

(@) Card (Credn s Doty (O Avios + Card (Credia / Dedit)

* To get etickesls) Uwough e Sall Travel systenm you Lan use Credil Lard with 4 exla foe, mentioned below.

Read v

Terms & Conditions - Please read the conditions before proceeding with your booking.

u 1,00 N0t harve any Confirmed ticket (s1f1 Ucket? Reverne Ticke() 1ogether wilh wadlnt/ standlyy Uckets for the same pustenges 1o Lavel 0n (he same Might Any miasuse of s will resull In G4cplinary action sganst me. Read more
= Note

Tntitlerment will be deouied 1or each passenger regardies of One way o neum

Pirane verfy O panapont and (ountry of revdence before proceeding with your bockrg,

*  The Stacus diaplayed 06 B Wreen & Loljedt 10 vary duaring the finul bocking confirmation bated on avadatifity

€026 AT g reservent. Sotigred & Govioped ty QAT Adout | Usar Guide | Cosie Policy L0990d an ¥ea, 11 Mar 36, 111

e Clicking “Make Booking” will take you to common payment gateway page and select any payment option to
complete the payment through the secure payment gateway.

© 2022 Qatar Airways. All Rights Reserved Confidential Page: 8/ 16
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Booking reference : 77J152

Select your preferred payment method

° Debit cards issued in Qatar or the Himyan Prepaid Card Payment Summary

Total price 530.0 QAR
‘We accept

n _— Grand total 530.0 QAR

‘When you choose to complete your payment using a debit card issued in Qatar or the
Himyan Prepaid Card, you will be redirected to the QPay website to confirm your payment.

You will then return to the Qatar Airways website to view your booking confirmation. = [ @ | Safelcy SISA

O Secure payment
pay

Important:
Please do not refresh this page or click 'Back’ while your payment is being processed.

Please note as per Qatar Central Bank’s guidelines, refunds for Debit card-issued tickets
(QPay) can be refunded back to the same card only if processed within 180 days. For refunds
beyond 180 days, kindly contact the Staff Travel office to get the refund via alternate
measures. Due to this, auto refunds through Rahal after 180 days are restricted.

Pay with Qpay

(:7:) International credit or debit card

il

() ApplePay

H

(::) Google Pay G Pay

o After successful payment, the system displays the PNR and itinerary confirming ticket issuance.And the Ticket will
be available under “My Booking”. If required can be accessed , modified or refund in later stage as required.

© 2022 Qatar Airways. All Rights Reserved Confidential Page: 9/ 16
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R Home  Make Booking Flight Status My Bookings  Staff Check-in My Entitlements  More Menu ~ Healkzyxstij Phealkzyxstijn... | Logout

Fly. Explore!

Make Booking o Select Pax e Flight Search e Booking o Ticket

Ticket issued successfully

PNR: 7ZJXMI
Ticket Type: QR ID 90 Issued Date: 11-Mar-2026 Staff No: 63499 DOJ: 22-Aug-2014 Payment Mode: Credit Card
Passenger Name Ticket No Expiry Date Base Fare (QAR) Total Tax (QAR) Total Fare with Tax (QAR)
Mr Healkzyxstij Phealkzyxstijnuwggermfu (Adult) 157-2130579056 10-Mar-2027 220 310 530
Grand Total 530
Itinerary Details
Flight No Departure (Local) Arrival (Local) Travel Class Fare Basis Status Baggage
QR 1002 DOH (Doha ( H.LA)) 18-Mar-2026 01:35 DXE (Dubai) 18-Mar-2026 03:50 Business JIDZLIR2 Subload 40 KG for Adult
QR 1003 DXB (Dubai) 21-Mar-2026 05:20 DOH (Doha ( H.LA )) 21-Mar-2026 05:35 Business JIDZLIR2 Subload 40 KG for Adult

(D Ancillary services are available only for upcoming flights and helding booking confirmation from origin to destination. For more details, please refer to the Terms & Conditions.

Explore Hotel Booking

Booking.com

In partnership with Qatar Airways

QATARSE | HOLIDAYS

i DISCOVER
@ QATAR

Enjoy up to 50% off on tours and transit services.

Leisure division of Qatar Airways

Access more rewards when you book your stay

Get 14% discount on your hotel booking. Collect

© 2022 Qatar Airways. All Rights Reserved Confidential Page: 10/ 16
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2.5 CHANGE BOOKING / LISTING

To Change Booking, Navigate to the My Bookings page and select the PNR you wish to modify.

From the ticket details page, click “Change Booking / Listing” to proceed

Request Status  Ticketed

| Mr Healkzyxstij Phealkeyxstijnuwggermfu (Adu

Ticket Number: 157-2130579056

Flight Mo Departure (Local Time)
QR 1002 Doha [ HLA | (DOH)
] Wed, 18 Mar 26, 01:35
QR 1003 Dubai (DXE}

] Sat, 21 Mar 26, 0520

(AR

EBase Fare Paid 220

Tax Paid 310

Total Amount Paid (Inchusive of Taxes) 530

Total Ticket Fares for All Passengers

Payment Method Salary
Staff Number 53459
Mo. of Passengers @ 1

Explore Hotel Booking

QATAR 4

L wi

HOLIDAYS

of Qatar Airways

Gl 143 distount an your hotel booking.
Collel and spend Avies

= Mote
= Hotel boskings o packages are subiject 1o the terms and cor

= For any details or Lransactions related 1o services, please cor

Ticket Issued Date: 11-Mar-2026

Explore hotel offers

RA H AI_' Home  MakeBooking  FlightStatus  MyBookings  Staff Check-in - My Entitlements  Mare Menu - Healkayssti] Phealkzystiin.. | Logout
Fly. Explore,
My Tickets - Details
Entitlement Name QR 1D 90 Hequest No. 7658517 Requested By  Healkzywsti) Zyxstijnuwggormfu
Phealkzyxstijnu crmifu
Mo. of Passengers 1 Request Date  11-Mar-2026 hzypstinuvigq

Payment Status  Paid

It) - Self

Arrival {Local Time)

Travel Class Fare Basis
Dubai {DXE) )
Wed, 18 Mar 26, 03:50 Business JIDZL1R2
Daoha { HLA ) [DOH)
£ar, 21 Mar 28, 05:35 eIr= yi=== JIDZL1RZ

(QARY

Total Base Fare 220
Total Tax Paid 310
Grand Total 30

(i) Ancillary serviees are availatsle only for upcoming Mights and hokding Bocking confirmation fram arigin L destination.For more delails, please refer o the Terms & Conditians.

DISCOVER
OQATAR

Enjey up to 50% ofT on wurs and transiu
services. Carn & spend Avios.

Your Doha adventure awaits

itions of the respective providess.

Mt U respective servics provider

Plesse eniter respective preeno cede (T Applicable) an the payment page befare cenfirming your bosking.

( Update Booking )( Change Booking/Listing )( Refund )

Ticket Expiry Date: 10-Mar-2027

PFayment Method  Salary

PNR: 7ZJXML

Ticket Status: _

Coupaon Status Booking Status Baggage
OPEN Subload 40 KG
OPEN Subload 40 KG
~
Booking.com

In parunership with Qatar Ai

Aeesss frore rewards when you baak yaur slay
with Besking com Turn every $1 inla 3 Avios

Book my next stay

Emal Tickst

Flight /Dates”

Review the passenger and Journey information, update the items such as travel date/sector, and Click “Change

© 2022 Qatar Airways. All Rights Reserved
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Home MakeBooking  Flight Status
Fly. Explora;

My Bookings - Listing

PNR : 7ZJXMI

PNR no 7Z)XML Entitlement QR 1D 90

Passengers

u Passenger Name Ticket Number

Passenger Category
Mr Healkzyxst] Phealkzyxstijnuwaqermiu 157-21305 79056 Adult
Sectors
Flight No Departure (Local Time) Arrival {Local Time)
O QR 1002 Doha ( HLA ) (DOH) 18-Mar-2026 01:35 Dubai (DXB) 18-Mar-2026 03:50
O QR 1003 Dubai (DXB) 21-Mar-2026 05:20

Doha ( H.LA | (DOH) 21-Mar-2026 05:35

= Note:

If ondy few pan are selected the original PNR would be divided and selected pax would be moved 10 new PRE 1o continue with *Changs Flights/Dates”

My Bookings  Staff Check-in

My Entitiements  More Menu - Healkzyxsti] Phealkzyxstijn...

Number of Pastengers 1

Relationship

Self

Booking Status

Subload

Subload

Select "Change Flighls/Dales” 1o change Lhe Right / Dale of the current booking [T you wish 1o add onemare light slong with the existing Might foptional), then seled "Add Listing”

| Logout

Form of Payment Credit Card

Coupon Status

View Details
Class Of Travel

Business

Business

Change Flights/Dat

Review information and Search Available flights clicking “Search Flight”

RAHAL,

Home  Make Booking  Flight Status My Bookings  Staff Check-in
Fly. Explore,

Change Listing

Passenger

Passenger Name Ticket Number

Mr Healkzyxsti] Phealkzyxstijnuwggormfu

157-2130579056 Adult

PR Number Entitlerment Type Booked Class
TIPOMI QRID 90 Business
From

To
Doha { H.LA) - DOH - Qalar

@ Dubai - DXB - United Arab Emirates

My Entitlements  More Menu - Healkzyxsti] Phealkzyxstijn...

Passenger Category

Booked Status

Subload

| Logout

Relationship

self

Departure Date

21-Mar-2026

Search Flight

© 2022 Qatar Airways. All Rights Reserved

Choose the required flight option from the availability display and click “Confirm”.
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RAHAL,

Fly. Explore)

Change Listing

PNR No

TIPOMI

g
U1 Aduit

51 DOH = DXB sat, 21 Mar 26

Flight Departure
® QR 1002 Doha [ HLA | {DOH)
B777-300ER Sat, 21 Mar 26, 01:35
o) QR 1008 Doha [ HLA | {DOH)
AJEOHWE Sat, 21 Mar 26, 08:10
o QR 1022 Doha [ HLA | {DOH)
AJEOHWE Sat, 21 Mar 26, 09:25

® Anytime

AIRWAYSdulaal ==
Home  MakeBooking  FlightStatus My Bookings  Staff Check-in - My Entitlements  More Menu - Healkzyxsti] Phealkzyxstiin.. | Logout
Entitlement Type
QRID %0
R
wed,  Thy, Frl, Tun,  Maon,  Tug,
5 Mightis) < tmmar 1amar aMar 2Mar ZmMar zaMar O
. Awailability Seaff Listing
Arrival
F ] ¥ J ¥
Dubai [DEE} s s -
Sat, 21 Mar 26, 03:50 - - - - - -
Dubai [DEE} . .
Sat, 21 Mar 26, 1025 - - - w w w
Dubai [DEE} . .
Sat, 21 Mar 26, 11:40 - - - ‘- ‘- '-
v

¢ A change confirmation is displayed indicating that the change has been successfully updated.

RAHAL,

Fly. Explora;

My Bookings - Listing

PNR : 7ZJXMI
PHRno 72jXmMI
Passengers
u Passenger Name

M Heslkaysti] Phealkeyxeti nuwgaermfu

Sectors
Flight No Departure (Local Time)
O grioo2 Doha ( H.LA ) (DOH) 18-Mar-2026 01:35
O orwos Dubal (DXB} 21-Mar-2026 05:20
= Note:

»  Select "Change Flights/Dates” 1o change the Right 7 Date of the current booking [T you wish 1o add onemare light alang with the exist
* Moy lew pax see selacted the original PHR would be divided and seleted pax would be meoved to new PNR 1o continue with *Change Fligh

Home  MakeBooking Flight Status  MyBookings  Staff Check-in
Entitlement QR 1D 90 Mumber of Passengers 1
Ticket Number Passenger Category
157-2130579056 Adule

Arrival {Local Time)

Dubai (DXB) 18-Mar-2026 0350

Doha [ H.LA ) {DOH) 21-Mar-2026 05:35

JDates”

My Entitlements

Relationship

Self

Booking Status

Subload

Subload

ight foptional), then select "Add Listing”

Mare Menu - Healkzyxstij Phealkzyxstijn...

| Logout

Form of Payment Credit Card

Coupon Status

View Details
Class Of Travel

Business

Business

Change Flights/Dat

© 2022 Qatar Airways. All Rights Reserved
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2.6 REFUND

To perform Refund, Navigate to the My Bookings page and select the ticket.

o From the ticket details page, click “Refund” to proceed

RAHAL, Home  Make Booking  Flight Status
Fly. Explores
My Tickets - Details
Entitliement Name QR ID 90 Request No. 7658517
No. of Passengers 1 Request Date  11-Mar-2026
Request Status  Ticketed Payment Status  Paid

A Mr Healkzyxstij Phealkzyxstijnuwggcrmfu (Adult) - Self

Ticket Number: 157.2130579056 Ticket lssued Date: 11-Mar-2026

Flight No Departure (Local Time) Arnval (Local Time) Travel Class
QR1002 Doha ( HLA ) (DOH) Dubai (DXB) Susiness

" Wed, 18 Mar 26, 01:35 Wed, 18 Mar 26, 03:50

QR 1003 Dubal (OX8) Doha ( H1A ) (DOH) Buminess

" Sat, 21 Mar 26, 05:20 Sat, 21 Mar 26, 05:35 i

(QAR)
Base Fare Paid 220
Tax Paid 3o
Total Amount Pald Gnchusive of Tames) 530 +

Total Ticket Fares for All Passengers

Explore Hotel Booking

QATAR & | HOLIDAYS

Get 14% distourt on your hotel booking,
Collect and spend Avios

Explore hotel offers

= Note
*  Hotel bookings or packages are subject 10 the terms and conditions of the respectve providers.
®  For any delails or ansactions relsted 10 services, please (ONLAct the respective service provides

*  Please enter respective peomo code (If Applicable) on the payment page before confirming your booking.

(QAR)

Payment Method Salary Total Base fare 220
Staff Number 63499 fotal Tax Paid 310
No.of Passengers @ 1 Grand Total 530

services. Earn & spend Avios.

Your Doha agventu

My Bookings  Staff Check-n

Ticket Expiry Date: 10-Mar-2027

Fare Basis

JDZLIRZ

JIDZLIR2

(1) Ancilary services are availatte only for upcoming lights and hokding bosking conlirmation from origin (o Gestination For more details, please refer (0 the Terms & Conditons

Enjey up 1o 504 off on tewrs and transit

ré awalts

( Update Booking ‘ Change Booking/Listing Refund

My Entilements  More Mana - Healkzyxst| Phealizyxstin... | Logout

Requested By Healkzyxst) Zyxstijnuwggermfu
Phealkzyxstijnuwggermfu

Payment Method  Credit Card

PNR: 7ZpiMI

Ticket Status: | Ticketed

Coupon Status Booking Status Baggage
OPEN Subioad &0 KG
OPEN Subioad 20 KG

Booking.com

ACCrSS more rewards when you bock your stay
with Booking cam Turn very $1 into 3 Avios

Book my next s1ay

o Verify ticket information, refundable amount, and sector details, then click “Confirm Refund”.

© 2022 Qatar Airways. All Rights Reserved Confidential
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RAHAL,

Fly. Explores

PNR : 7ZJXMI
PNR 7Z)XM1

Tickets
Refund Ticket Number

[v] 157-2130579056

Sectors
Flight No
QR 1003

QR 1002

= Note:

My Bookings - Refund

Status Issued Date

Ticketed  11-Mar-2026

Date of Departure

21-Mar-2026 05:20

Home  Make Booking

Entitlement Name QRID 90
Passenger Name
Mt Healieyxstj Phealk g (Adult)
From To
oxB DOH
DOH ox8

22-Mar-2026 01:35

*  Entitements will not be credited back for partially utilized tickets.

fiight Status My Bookings  Staff Check-in

No.of Pax 1

Amount Paid (QAR)

530 +

Class Of Travel

Business

Business.

*  Ifrefunds are done selectively (not selecting all passengers) from a group of passengers, Existing PNR will be split and new PNR's will be created.
o Please note that the "Refundable fare” displayed here for "Partislly used lickets” may vary from the sctual refundable fare calculited by SLaff Travel Office while pracessing the refund.

My Entitiements  More Menu - Healkzyxstj Phealkzyxstijn... | Logout

Payment Method Credit Card

Refund Fee (QAR)

0

Refundable Amount (QAR)  Coupon Status

530 +  View Details

Booking Status
Subload

Subload

Confirm Refund

e A confirmation popup appears; select “Yes” to proceed with refunding the selected ticket(s).

Confirmation

@ Selected Ticket(s) will be refunded.

Are you sure you want to proceed?
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e Upon successful Refund a message confirms that the ticket has been voided/ Refunded.

Information

o Ticket has been voided successfully.

2.7 CoNTACT Us

e If you are a QAA/QEEL employee of Qatar Airways, you can contact the QR IT Service Center team at
o Call: +974 - 4423 5000
o E-Mail: itsc@qatarairways.com.qa

--- End of Document ---
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